
Sample Policyholder Letter 
 
 
 
Dear Valued Customer: 
 
 The legislature just passed a revision to CA Labor Code §3352 that affects your insurance policy.  
This law now requires every officer/director, general partner and managing member that wishes to be 
excluded from your workers’ compensation policy, to sign a waiver attesting to their eligibility for 
exclusion.  
 
What’s needed from your company?  
 
In order to comply with the new law regarding officer/director, general partner and managing member 
exclusions, Insurance Company of the West (“ICW Group”) will need signed Waivers from each eligible 
person.  This letter describes the new law and the process ICW Group will be using for the Waivers. 
 
How should I return our signed waivers? 
 
You have three options to return your signed waivers: 
 

1) Mail.  Complete and sign the included Waiver and return with the enclosed business reply 
envelope.  Please remember, we need a separate Waiver for each eligible person.  You may copy 
as many waivers as needed.  We will then return to you, via email, an executed copy of your 
Waiver indicating our acknowledgment and acceptance. 
 

2) Electronic Signature.  Add the email information for the eligible persons listed below and return 
this letter using the business reply envelope.  Each person below will receive a Waiver via 
DocuSign for their signature.  DocuSign quickly handles your submittal and our acceptance.   
 

3) Email.  Complete and sign the included waiver or download a Waiver from 
icwgroup.com/AB2883.   Attach the waiver to an email and send to AB2883@icwgroup.com.  
We will reply with an executed copy of your Waiver indicating our acceptance. 

 
Who is ICW Group currently excluding, and if eligible, who would each need to return a waiver? 
 
Your current policy excludes the following persons.  Simply add their emails below and send this entire 
page back to us, using the self-addressed stamped envelope. 
 
 Name    Title    Email Address  
 
 
 
 
 
 
 
 
 
 
 
As a reminder, if the above named persons meet the new requirements for exclusion, ICW Group must 
have a signed waiver from each excluded person by December 31, 2016.   
 

mailto:AB2883@icwgroup.com


What does the new Labor Code entail? 
 
Here is a brief recap of the new law that may be helpful: 
 
CA Labor Code §3352 (AB 2883) has been revised.  The changes to §3352 are effective as of January 1, 
2017 and apply to all in force policies.   

• The requirement that 100% of the stock must be owned by an officer or director has been 
eliminated. 

• Officers or directors seeking exclusion must own at least 15% of the outstanding stock of 
the corporation, and execute a waiver of coverage stating that the person qualifies. 

• For general partnerships and limited liability companies, the person needs to sign a waiver, 
stating they qualify as a general partner or managing member. 

• The waiver will remain in effect until a written withdrawal is received by the insurance 
company and waivers are not transferable to a new insurance company.  

• Grantors of revocable trusts are no longer deemed to be shareholders and will not qualify 
for exclusion.  

Your policy is affected by this new law.  All eligible persons must execute a waiver of coverage.  The 
waiver must be signed by the persons seeking the waiver and not a representative of that person or the 
employer. 

What happens if we don’t return waivers? 

If a waiver is not received and acknowledged by ICW Group prior to January 1, 2017, the above named 
persons will be included for coverage under your workers’ compensation policy and you will be subject to 
additional premium.  Such persons will be covered by workers’ compensation until an executed waiver is 
received and acknowledged by ICW Group.  Any person who no longer meets the eligibility requirements 
will be covered under your workers’ compensation policy as of January 1, 2017 and you will be subject to 
additional premium.  The California Departments of Insurance and Industrial Relations have made it clear 
that carriers cannot honor any request to backdate coverage.  Exclusion will be effective either January 1, 
2017 for waivers received prior to January 1, 2017 or for any waivers received after January 1, 2017 on 
the date the waiver is received and acknowledged by ICW Group. 

ICW Group strongly suggests you keep a copy of the waiver for your records.  Please send all names, 
titles and email addresses prior to December 1, 2016 to ensure the timely receipt and acknowledgment of 
your waiver form(s). 

To provide you further assistance, ICW Group has set up a website (icwgroup.com/AB2883).  This website 
provides additional resources and answers frequently asked questions. You can also call our dedicated 
customer service number: 1-888-4AB-2883. 

For additional help, please contact your agent or broker.  You can also reach out to the California 
Department of Insurance at 800-927-4357 or the California Department of Industrial Relations at 844-
522-6734. 

 
Thank you for your timely attention to this important matter.  
 
Best Regards,  
 
Insurance Company of the West 
 


