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CONCENTRA TELEMED®

It’s convenient. 
Help your employees gain immediate medical attention at work, without 
traveling to a physical location for an in-office visit. Everything about it – 
from the easy check-in to diagnosis – is designed to make the treatment  
and recovery of occupational injuries easier for you and your employees. 
And, it’s all online!

It’s easy.
Just designate a private location for employees to make a telemedicine 
call, choose a device you want your employees to use, and have them call 
Concentra Telemed®. They can use any device with a video webcam and 
internet access to connect with both English and bilingual medical providers.

Ensure your employees get great medical advice when they need it by 
offering them Concentra Telemed®.

It’s comprehensive.
•	 Minor movement injuries

•	 Repetitive use injuries

•	 Bruises, contusions, scrapes

•	 Sprains, strains

•	 Rashes, burns

•	 Bloodborne pathogen exposures

Telemedicine for Your Employees.  
Virtually Anywhere.

Immediate access 
to occupational 
health specialists

Medical providers 
diagnose, treat, and  
prescribe medications

No need to drive  
and spend time in a  
crowded waiting room

Questions?
Just give us a call at 855.4.ICW.CLAIMS 
(855.442.9252). You can also use this QR 
code or visit icwgroup.com/telemedicine.

A Concentra Telemed® visit is just like a regular 
medical appointment, except that your employees 
remain at work and interact with a healthcare provider 
using a smartphone, tablet, or computer.
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