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Welcome to ICW Group! Please use this handy checklist to get the most out of your Workers’ Compensation policy.

Thank you for being an ICW Group Policyholder! 

STATUS DESCRIPTION HOW AVERAGE TIME 
TO COMPLETE

Register for myResource (your policyholder portal) – 
which allows you to:
•	 Set up automatic payments thru EZ-Pay
•	 Access loss runs and claims reports
•	 Access Safety OnDemand® 

(our FREE safety and risk management platform)

icwgroup.com/RegisterForMyResource 5 minutes

Set up your payroll reporting account icwgroup.com/payrollreporting 5 Minutes

Review FREE SERVICES available to you listed in the 
Policyholder Perks brochure 

This brochure is included in your Welcome 
Kit. Access these FREE SERVICES:
•	 Safety OnDemand®

•	 Risk Management Services
•	 Injured Workers Center
•	 Nurse Triage Hotline
•	 Telemedicine
•	 HR OnDemand®

5 Minutes

Learn about fraud tools and resources icwgroup.com/antifraudtools 10-20 Minutes

Request free fraud-fighting materials (e.g. flyers, 
posters) and medical authorization forms

icwgroup.com/materials 2 Minutes

Sign up for Workplace Safety Webinars icwgroup.com/webinars 5 Minutes

Read how to build a culture of safety icwgroup.com/safetyculture 10-30 Minutes

Visit our blog for practical, useful tips on managing 
safety in your workplace

icwgroup.com/articles 10-30 Minutes

Read how to get your business ready for all types 
of emergencies

icwgroup.com/emergencypreparedness 10-30 Minutes

Learn how to report a claim icwgroup.com/reportaclaim 1-5 Minutes

https://www.icwgroup.com/pc/myresource/myresource-accounts/?utm_source=pdf&utm_medium=myresource&utm_campaign=getting+started+checklist
https://www.icwgroup.com/pc/payroll-reporting/?utm_source=pdf&utm_medium=payroll+reporting&utm_campaign=getting+started+checklist
https://www.icwgroup.com/pc/fraud/?utm_source=pdf&utm_medium=fraud&utm_campaign=getting+started+checklist
https://www.icwgroup.com/pc/claims/request-materials/?utm_source=pdf&utm_medium=request+materials&utm_campaign=getting+started+checklist
https://www.icwgroup.com/pc/safety/safety-training-webinars/?utm_source=pdf&utm_medium=safety+webinars&utm_campaign=getting+started+checklist
https://www.icwgroup.com/pc/safety/safety-resources/?utm_source=pdf&utm_medium=safety+culture&utm_campaign=getting+started+checklist
https://blog.icwgroup.com/?utm_source=pdf&utm_medium=articles&utm_campaign=getting+started+checklist
https://www.icwgroup.com/pc/safety/emergency-preparedness/?utm_source=pdf&utm_medium=emergency+prep&utm_campaign=getting+started+checklist
https://www.icwgroup.com/pc/claims/report-a-claim/?utm_source=pdf&utm_medium=report+a+claim&utm_campaign=getting+started+checklist
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